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The impact of critical incidents on professionals, and the fallout from working in traumatic 

environments and with victims of trauma, is a well-researched phenomenon in organizational psychology. A 

growing body of literature acknowledges the same potential for psychological distress and vicarious 

traumatisation of interpreters, in their role as secondary witnesses to stories of tragedy, grief, loss, damage 

and suffering (Dean and Pollard, 2001; Corsellis, 2002; Harvey, 2003; Valero-Garces, 2005).  
 

Interpreting is an intrinsically stressful occupation (Kurz, 2003), and the latest research from the US indicates 

interpreters report greater occupational health risks and problems than normative groups from other 

occupations on measures of depression, psychological stress, and physical exertion (Dean & Pollard, 2010). 

Although performance can be enhanced to an extent by acceptable levels of stress, a lack of coping strategies 

to deal with the management of work and personal stressors, or exposure to sustained, or excessive stress in 

the workplace, can lead to compassion fatigue, vicarious traumatisation, and job burnout.  
 

This presentation will discuss features of interpreting assignments that present emotionally difficult aspects 

and will examine the cumulative impact of sustained stress and negative coping strategies on interpreters. 

Further, a range of positive coping strategies that could be employed to enhance synergies and deal with 

some of the intrapersonal demands of the interpreting profession, particularly when working in traumatic 

settings, will be outlined.  
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